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4ÈÁÎË ÙÏÕ ÆÏÒ ÄÏ×ÎÌÏÁÄÉÎÇ #ÏÎÔÒÏÌ#ÁÓÅ #ÏÍÐÌÉÁÎÃÅ -ÁÎÁÇÅÒΊ - PCI Solution (CCCM PCI).   

This Guide is intended to give you a quick start in configuring and using CCCM PCI.  It is not meant to be a complete user 

or administrator manual.  The product you downloaded includes online help that provides detailed user and administrator 

guidelines.     

This Guide consists primarily of mocked up screen shots to help you understand how to get started using the product.  

The downloaded version is a fully functional, unlimited internal-use version per the license agreement.  It has been  

minimally pre-ÃÏÎÆÉÇÕÒÅÄ ÔÏ ÇÉÖÅ ÙÏÕ ÔÈÅ ÁÂÉÌÉÔÙ ÔÏ ÕÓÅ ÁÌÌ ÔÈÅ ÆÅÁÔÕÒÅÓ ÁÎÄ ÆÕÎÃÔÉÏÎÓ ÁÖÁÉÌÁÂÌÅȢ  9ÏÕÒ ÉÎÉÔÉÁÌ ȬÁÄÍÉÎȭ ÌÏÇÉÎ 

gives you all the rights necessary to completely re-configure the setup, add users/groups, establish new assessments, 

create workflows, approvals, etc. 

Out of the box CCCM is complete product to use as your internal PCI audit management tool. However, CCCM is highly  

customizable.  It was created with the understanding that no two organizations are the same in that workflows,  

processes, authorizations, approvals, controls, risk assessments, etc. are unique for every company.  Customizing CCCM 

to meet your PCI process needs (or other regulatory need) is a matter of understanding your processes and mapping 

them into CCCM. 

CCCM follows an audit model of Assess > Review > Remediate > Report which are seen as your highest level function 

tabs, left to right: 

 

 

¶ Assessment ɀ assess risk, privacy, vendors, security, etc. via surveys or questionnaires.  Send to mass  

populations, specific groups and individual users as necessary to collect desired information.  A number of 

surveys have been created as examples and can be found in this tab. 

¶ Review ɀ review the results of respondents, populate model with controls and control tests, review results 

of tests, determine gaps and assign for remediation.  A set of PCI controls including an example company 

(ABC Company) and a number of graphs have been created as examples. 

¶ Remediate ɀ issue identified via the Review process (or other means such as anonymous submission for 

privacy or security violations) can be assigned to owners, tracked, re-assigned or waived.  Graphical  

representations are available at the bottom of this tab to track issues.  Sample issues and incidents have 

been populated as examples. 
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¶ Report ɀ data can be presented in any number of reports, store report queries, exported for further  

manipulation or enhanced graphical representation.  A couple of standard reports have been saved as  

examples. 

The first tab on the left, the Dashboard tab (highlighted below), is your customizable home page.  It is customized per 

ÕÓÅÒ ÁÎÄ ÉÓ ÕÓÅÄ ÁÓ Á ȬÍÙ ÓÔÁÒÔÉÎÇ ÐÁÇÅȭ ÆÏÒ ÅÁÃÈ ÕÓÅÒȢ  %ÁÃÈ 0ÁÎÅÌ ÉÎ ÔÈÅ $ÁÓÈÂÏÁÒÄ ÐÁÇÅ ÃÁÎ ÂÅ ÒÅÍÏÖÅÄ ÏÒ ÁÄÄÅÄ ÁÓ 

needed based on users role in the organization.  Each Dashboard page Panel is populated with task/activity links that take 

users directly into the application to that specific activity or task.  A number of Panels have been selected and  

pre-populated as a starting point for you to give you an idea of how the product works.   
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Use the tab navigation buttons, as reflected above, to view the User Admin and Module Access tabs for basic  

administration.  They are visible in the default download configuration as User Admin and Module Access.  These tabs 

are used to set up Users/Groups.  They are also used to give yourself or other users access to the remaining tabs (called 

Modules) that are not yet visible, but available as you become more comfortable using CCCM PCI.  The remaining  

modules include: 

¶ Assessment Administration ɀ create, modify, replicate, assign, etc. surveys or questionnaires. 

¶ Incident Administration ɀ set up and manage the issue/incident flow and approvals 

¶ Regulations ɀ establish regulatory models 

Tab (Module) Navigation Buttons 


