Controli. =

I,“I:i

&%
oot

BITS Shared Assessment Program |

Shared Assessment Program

The BITS Shared Assessment Program intends to standardize and streamline the process of managing risk across an
organization’s eco-system of partners related to an organization’s sensitive data and related security.

The process has been standardized through the use of Standardized Information Gathering (SIG) Questionnaire and

the Agreed Upon Procedures (AUP).

How Can ControlCase Help? _

The Shared Assessment Program is an excellent program
and helps define the process and provide some basic and
stand-alone tools to manage the process.
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ControlCase has built upon the BITS defined process and
tools by using its ControlCase Vendor Manager product
with provided automation and centralized data repositories
along with an excellent workflow to manage the overall
process across multiple service providers.

This approach streamlines the whole process and provides
organizations a management level snapshot and dashboard
with detailed drill down reports and graphs to monitor and
manage the overall Shared Assessment Program across the
enterprise and the partner ecosystem
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Service Providers are able to use the system to answer SIGs
and attach evidence; Auditors are able to fill out AUPs and
attach evidence; Automated reminders are sent through the
system; Remediation tracking through an excellent
ticketing system is built-in and organizations are able to
manage the whole program through one unified portal and
create customized dashboards and view compliance and
risk ratings in one glance.
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